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A dream you dream alone is
only a dream. A dream you
dream together is reality

John Lennon

BYCO WINS USA AWARD

yco's Environment Health and Safety (EHS) department
employee, Mr. Atif Waheed, won the award of “Rising Star of
Safety”, by the USA’s esteemed National Safety Council.

The National Safety Council (NSC) is a public service organization
promoting health and safety in the United States of America since
1913. It eliminates preventable deaths at work, in homes and
communities, and on the road through leadership, research,
education and advocacy.

The NSC Congress & Expo is held annually each Fall and attracts
18,000 safety and health professionals, and industry suppliers from
several countries. The event promotes safety and health products,
services, and new safety technologies. This year's NSC Congress
was held in September at the San Diego Convention Center, San
Diego, California.

This is the second time in two consecutive years when Byco has

beenrecognized by the USA’s National Safety Council with such a Mr. Atif Waheed, Assistant Manager, EHS, wins the Rising Star
prestigious award. Award at USA
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EDITOR’S NOTE
Dear Readers,

Assalam o Alaikum!

Welcome to the Fall 2019 issue of the Blend.

The Summer proved to be an eventful one, with torrential rains afflicting the country,
and the economic scenario continuing to be challenging for everyone, not least the
petroleum industry. Geopolitically, our neighbors abrogating of Article 370 in the
Occupied Kashmir Valley heightened security tensions unexpectedly in August.

Onthe other hand, Byco won an award for Environmental Excellence this past
summer for the Company’s efforts to plant thousands of trees, distribute millions
of Moringa Seeds across the nation, and engaging in an award winning awareness
campaign to seek all Pakistanis support to Make Pakistan Green Again.

The Secretary of Petroleum, Mian Asad Hayaud Din, graced Byco with his
presence in the month of August. The Secretary received briefings at the

Refinery and at the SPM and was pleased and impressed by what he saw at Byco.

Byco organized a special screening of the family blockbuster film entitled
“The Secret Life of Pets 2” which brought many a smile to the Byco family.

Keep in touch with us and send your feedback, articles, and photos at
info@byco.com.pk

BestRegards

Shehryar Ahmad
Head of Communication

COCA COLAPROMOTIONAT

uring July, Byco and Coca Cola conducted a promotional activity at Byco's
Al-Tariq retail outlet on Shahrah-e- Faisal, Karachi. Coke and Byco have
entered an agreement to promote Coke'’s products at Byco's forecourts.

In this activity, Coca Cola designed and presented customized T-shirts to
Byco's customers who purchased Coke’s products from Byco’s “By the Way”
store. The customized T-shirts had the customer’s name printed on them.

The activity was greatly appreciated by consumers and also helped increase
sales of Coke at our “By the Way” store. An Indonesian delegation that was
visiting the retail outlet also took part in and loved the activity. Overall, this was a
successful collaboration for all parties involved.

Asjad Nomani is part of the Petroleum
Marketing Department at Byco




HOW TO TACKLE

Workp\ace seclusion comes along with its own cons and it is
pretty evident if you do not make an active effort to engage
with people. At my previous workplace, it was easy for me to spot
who was friends with whom, even when people remained at their
particular seats. Every now and then, | would find myself observing
adispersed group of individuals, who'd erupt in seemingly
orchestrated laughter over literally anything, and that laughter would
remind me, that they were in a comfortable place together —

A place which | wasn’t a part of. Even with no intentions of being
dragged into the hysteria and engaging with the group in question,
this feeling of seclusion still annoyed and distracted me.

Making inroads into an existing office group is rather difficult —
if notimpossible — and the efforts may end up making you feel
more isolated than before. In certain cases it is not the feeling of
inclusion which you want, rather it's the feeling of exclusion which
you do not want.

If your workplace takes you back to your schooling years, do not let
that make you feel like you are a child for feeling rejected by the
“cool kids” at work. Feeling excluded in the workplace has an actual,
negative impact. If you are in a workplace which has groups, and
you feel excluded, there are a few things you can do and, perhaps
more efficiently, what your employers can do.

Get an Ally

Do remember that you are not alone in having these particular
feelings. Loneliness is considered an epidemic at work these days.
We do not have the opportunity to form the kinds of strong
relationships and friendships that we used to, because of the
over-burdening work load.

Loneliness is an awful feeling, but it is also more easily relieved than
we might realize. Research suggests that it only takes one
friendship in the workplace to eliminate those feelings of loneliness.

Perhaps even more important than developing one workplace
friend is developing one workplace ally who can also be a friend. If
we can find that one ally who is an informal person looking out for
our bestinterests, then that can help us become more visible, both
formally and informally. Workplace allies serve in your best interest
by making you feel included. They realise when a person is feeling
excluded in different conversations and they make sure you

become an active part of it. This is generally an easy-going
relationship, and is often with someone who is likely to be an
extrovert, someone more social than you are or has been at the
office longer than you have. Finding someone who can help you
become more visible at the office can go along way towards
getting you noticed both personally and professionally.

Seek out help

One important thing which we need to realise is, you have help
available in dealing with exclusion. While it is all well and good to find
awork ally, researchers suggest that employers can help create an
office culture in which people feel welcome and included.

Office layouts can be set up so there are common spaces and ways
for people to meet other colleagues, where it gives you the
opportunity to get to know people from all departments of the
organization. An office can be designed in a way to combat these
groups and cliques. This can be achieved through the introduction of
open office plans, or a set of welcoming break rooms. The Company
itself can help ensure that employees do not remain restricted within
their own chosen social groups. This also keeps the employees
motivated and the productivity enhances as employees want to work
for the betterment of the organisation which is actively taking
effective and prominent measures for their well-being.

Syed Hasan Ahmed Alvi is part of
the Refinery Sales department at Byco

MY FAVORITE DESSERTS

aving a sweet tooth, here are my best recommendations
from Espresso:

Carrot Cake: Itis perfectly moist, tender and the cream cheese
frosting provides a wonderful tanginess. One bite is all it took for me
to fallin love with Espresso’s Carrot Cake.

Pizzookie: Pizzookie is a freshly baked cookie in the shape of a
pizza slice. Itis gooey, warm, and crunchy, drizzled with chocolate
sauce andis served with a scoop of vanillaice cream. Highly
recommended!

Cheesecake: Cheesecake is a much-loved dessert around the
world and there is even a day for it; National Cheesecake Day is

celebrated annually in America on 30 July. If you are also ahuge
cheesecake fan then don’t miss out on Espresso’s absolutely divine
cheesecake. Itis light, fluffy and creamy. Though not cheap, but
worth every bite.

Apple Crumble: Deliciously warm, softly spiced cinnamon apple
filling and crumbly topping really hits the spot. Itis served with a big
scoop of vanillaice cream. Go ahead, try it and be jolly!

Itis served with a big scoop of vanillaice cream. Go ahead, try it
and be jolly!

Aiza Nasir Ali is part of the
Human Resource Department at Byco




HAJJ -ASPIRITUAL JOURNEY

s Dhul- Hijjah begins, pilgrims from all over the world gather
together and leave all the worldly commodities behind and
start the spiritual journey towards Makkah. This journey is destined
to leave a huge impact on the lives and souls of these pilgrims. The
Muslim Ummah honors the deeds of Prophets to fulfill one of the

five pillars of Islam in their lifetimes.

According to Islamic teachings, Hajj symbolizes the phase when
you die and assemble in front of Allah, the Almighty. The lhram
symbolizes the shroud of death. The swarm of people with different
ethnicities, creed and color all gather to submerge themselves for
the will of Allah. This represents how we have to gather on the Day
of Judgment.

One of the mostimportant days of Hajj is the ninth day of
Dhul-Hijjah in which the pilgrims gather at the mountain plain of
Arafat, praying to their Lord. This day also holds a great significance
as on this very day a beautiful ayah was revealed: “This day | have
perfected for you your religion and completed My favor upon you
and have approved for you Islam as your religion." (Surah al
Maa'idah, 5:3).

According to the sayings of our Prophet (P.B.U.H), Allah descends
to the nearest Heaven to forgive His Creation. Such is the beauty of
the day of Arafat that Allah is very proud of His servants and opens
the doors of His Forgiveness.

Arafatin 2019 held a special place, as right after the sermon of Hajj,
as people gathered under the sky to ask for forgiveness of their
sins, acceptance of their prayers and repentance towards Allah, He
blessed His people with rain, blessing from Allah.

Muzdalfah night is all about spending and having the slumber of
your life under the vast sky and realizing that despite being covered
in dust, you are still near and dear to your Creator.

The whole journey teaches you patience, and how one has to let
go of their ego as Allah makes you realize that you are made from
the minerals and dirt of Earth, and you are going to be part of it
very soon.

Hajj made me realize how blessed | am to embark on this journey. It
is an expedition that is meant to be tiresome, but leaves us with
profound and blissful memories

Komal Niazi is part of the
Finance Department at Byco

DG OIL INAUGURATES SOLAR POWERED

he DG Oil, Mr. Malik Amjed Salim, along with members of the

industry and Byco Management inaugurated Byco’s newest
retail outlet, near the company’s refinery in Hub, Baluchistan. Itis
located next to Byco's bowzer village and only about a kilometr
from Byco's refinery, and is solar powered.

After the inauguration, the dignitaries visited Byco's refinery
where the monthly Business Review Meeting for Pakistan’s
leading Oil Marketing Companies (OMCs) was held. After the
meeting a small tree plantation ceremony was held at the refinery
where the DG Oil planted a tree. Later the DG Oil and other
members were shown Byco’'s SPM’s Zero Point Control Room,
and were briefed about Byco's floating liquid port, the only one of
its kind in Pakistan.

Mr. Malik Amjed was greatly impressed by Byco’'s management
and called the SPM a national asset that needs to be given

full support by the Government. He appreciated the work
Bycois doing in Pakistan and prayed for Byco's continued
success.

Mr. Malik Amjed Salim, Director General Oil, inaugurated
Byco’s newest retail outlet near its refinery

Irfan Qureshi is
Manager NFR at Byco



SECRETARY PETROLEUM VISITS

he Petroleum Division Secretary, Ministry of Energy, Mian

Asad Hayaud Din, visited Byco's refinery and Single Point
Mooring in August. He was briefed on Byco’s operations and
received an in-depth briefing on the operations of its floating
port, the Single Point Mooring. The Secretary was received by
Byco's Vice President of Operations, Mr. Rashid Badruddin.

Mr. Fayaz Ahmad Khan, Byco's Vice President of Commercial,
said on the occasion: “Itis a great honour for Byco to receive the
Secretary of the MoE's Petroleum Division at our refinery. Byco is
Pakistan’s largest oil refining company, and has nearly 400 retail
outlets across the country. Byco is the only vertically integrated
petroleum firmin Pakistan. Our SPMis one-of-its-kind in the
nation and Byco satisfies a significant fraction of Pakistan’s
petroleum demand single-handedly. We welcome the Ministry of
Energy and look forward to working together to grow Pakistan’s
economy”.

Upon the conclusion of his visit to Byco, the secretary wrote in
Byco's SPM Zero Point’s Visitor Book: “l am thoroughly impressed
with Byco’s management and facilities”.

SAVE WATER,
SAVE EARTH!

Mr. Fayaz Ahmad Khan, VP, Commercial, presents a memento to
Mr. Asad Hayaud Din, Secretary Petroleum, at Byco’s Refinery

BYCO’S CUSTOMER

¢ very company's greatest assets are its customers, because
without customers there is no company” —Michael LeBoeuf

As Byco aims to meet the needs and desires of its Customers with
the best of its efforts, we define Customer Service as an act of
taking care of the Customer's needs by providing and delivering
professional, helpful and high quality service and assistance before,
during, and after the Customer's requirements are met. Every
month Byco celebrates Customer Services day at our retail outlets.

The purpose of the event s to recognize the importance of Customer
Service and reward those whose services are commendable.
Company officials visit the forecourts during these celebrations and
interact with the staff. The celebrations appreciate the efforts of the
internal Customers who are our dealers and the station staff.

Byco’s Customer Service Day develops brand loyalty and
highlights the importance of our valued dealers and site staff.
Through these celebrations, the site staff are acknowledged for
their hard work and are encouraged to bring about a positive
change to the image of the company.

The fuel stations are decorated extensively with balloons, red carpets
and welcoming banners attracting maximum traffic. Live cultural
music and regional dances become a great attraction for visitors.
Customers are greeted with great regard. Sweets, chocolate bars,
drinks and treats are offered to the visiting Customers along with
branded souvenirs. Customers are gifted with Byco’s personal note
of appreciation, lubricants and other products.

In July, Byco celebrated its Customer Service Day at Al-Tariq filling
station on Shahrah-e-Faisal Karachi. During this activity the South
Sales Team, Forecourt Services, Non-Fuel Retail (NFR), Retail

Development & Engineering departments participated. These
representatives not only catered to the customers first hand, but
also listened to their opinions about Byco and its products. Mr. Wasi
Ahmed Sheikh, Regional Manager South and Mr. Sanaullah, Head of
Retail Development and Engineering were also amongst the
included representatives from Byco.

Byco’s Customer Services Day plays an important role among our
employees as it highlights the importance of teamwork. Customer
Service cannot just be a department, but the entire company’s
ethos; all team members must work towards it and come forward
with differentideas. Byco aims to make its Customer Service Day
valuable, fun and memorable for all its Customers.

Mr. Sana Ullah, Head of Retail Development, actively participating
in Byco’s Customer Service Day at Al-Tariq Retail station

Aijaz Hussain is part of
the PMB department at Byco



LEARN TO SEE THE FOREST

Natural beauty of Pakistan at Karimabad, Hunza

have seen Pakistan go through difficult times. But despite this |

choose to stay and make my own humble contribution towards
the progress of this nation, to celebrate every 14th of August with
ferventvigor.

I do this since there is another side to this land that doesn’t get
mentioned, the positive side that doesn’t make the headlines.
That side is the real face of the country in my view. That is the side
that keeps me squarely here.

I refer to the resilient side of Pakistan. Pakistan’s strength, the
strength of its people to withstand adversity. The patience
exhibited by Pakistanis is awe inspiring.

The negative people, the corrupt, narrow-minded, self-serving,
they don’t represent my country. But everyone who goes to work
every morning to support their family does. Everyone who works
hard for their dreams does. The taxi driver who does his job loyally
and with respect represents my country. The cricketer who plays
with a patriotic spirit represents my country.

Negativity didnt create Pakistan. Quaid-e-Azam Mohammed Ali
Jinnah's persistent hard work and undying determination made this
nation. It took the coordination of millions of Muslims who truly
cared about their faith. It took passion, courage and tolerance. It
took every ounce of energy and desire that hoped for nothing but
freedom.

Why associate Pakistan with negativity then? If there are a few
hundred or even a thousand predatory people praying on the
nation, there are millions upon millions working hard to build and

preserve it. If there are a hundred people shown on television as
evildoers, there are millions of people not being shown who work
tirelessly through day and night. If there are a hundred people who
will betray my country when it needs them most, there are millions
of people who will stand up for it against all odds.

Give these millions a chance. Instead of the obvious few native
people, think of the vast majority who are the real Pakistan. Focus
on the millions of people who work hard and try to emulate
Jinnah's strength. Just because they're not highlighted in the
news doesn't mean they don't exist. Pakistan stands strong today
because of the positivity of the average citizen. Pakistan has
survived every kind of turbulence because of these people.
Pakistan will inshaAllah continue to shine and thrive into the future
because of these people.

So please don't associate Pakistan with negativity. A hundred
should not overshadow the millions of resilient people that
represent the true Pakistan. Resilience in the face of challenges and
hardship represents the real Pakistan. We need to see the forest
for the trees; we need to look beyond the obvious media images
and see what the cameras ignore.

And then we'll find a country imbued with a magical, spell-binding
resilience. And that's something worth raving about.

Mahnoor Anwar is part of
the Communication Team at Byco



MEMBRANE

embrane science and technology is an expanding field and

has become a prominent part of many activities within
process industries. Itis relatively easy to identify the success
stories of membranes such as desalination, microfiltration and
other developing areas.

No other single process offers the same potential and versatility as
that of membranes. The word separation classically conjures up a
model removing one component or species from a second
component, for example a mass transfer process such as
distillation.

In the field of synthetic membranes, the terminology ‘separation’ is
used in a wider context. A range of separation of the mass transfer
type has developed around the use of membranes including
distillation, extraction, absorption, adsorption and stripping, as well
as separation of physical type such as filtration.

The application of low pressure membranes (LPMs) to water
treatment has undergone accelerated development in the past
decade. Integration of pre-treatment with LPM filtration has been
widely employed at full scale to reduce membrane fouling, or to
increase the removal of certain aquatic contaminants. In principle,
pre-treatment of source water can impact membrane filtrationin
three ways:

1. Altering contaminant size distribution

2. Changing mutual affinities of contaminants or their affinities to
membrane surface

3. Suppressing undesirable micro biological growth

The literature shows that, compared to the well demonstrated
enhancement of contaminant removal, impact of pre-treatment to
membrane fouling is often small or even negative.
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Nabeel Ali Khan is a part of the
Services Operations Department at Byco

THE SPM LIBRARY

yco's SPM Command & Control Room (CCR) is well equipped

with state-of-the art monitoring and controlling gadgets like
Marine Radar, Aeronautical Information Service (AIS), Global
Positioning System (GPS) & web based monitoring system for
Marine Traffic. The SPM team has also initiated and maintained a
library for the reference and implementation of international rules,
regulations and practices at the SPM Port Terminal. Some of the
latest editions of International Marine publications we have are
as follows:

MARPOL: Convention for Marine Pollution Prevention
ISGOTT: International Safety Guide for Tanker & Terminals
OCIMF: SPM Operation and Maintenance Guide.

SOLAS: Safety of Life at Sea

OCIMF: Ship Inspection Report Program (SIRE)

STCW: International Convention on Standards of Training,
Certification & Watchkeeping.

IMO: International Marine Organization; Life Saving
Appliances & others.

Byco's SPM Operations Department conducts in-house trainings
of its staff on a regular basis in order to raise awareness and to
increase marine knowledge so that the SPM terminal activities
are performed efficiently and in line with current requlations and
practices. The books and publications are also available for
employees other than the Operations Department at the Zero
Point and are being collected from various sources as per the
initiative of Captain Farhan. Continuous efforts are being made to
increase the collection so that Byco becomes a source of
learning for its employees.

Tarig Masood is In-charge
SPM Operations at Byco



TAP YOUR

|_| umans have evolved to prefer convenience. They are hardwired to

prefer ease. This ease has become a crucial part of our existence,

however in the near future itis most likely to become a nuisance.

Our efforts in trying to make our life easier is resulting in collateral
damage for the generations to come after us. We need to address
these issues before things get out of our control.

We need to consider history as an example and need to learn from
the mistakes made in the past by our ancestors. Such mistakes, if
not remedied, may result in a lot of damage. Currently, humans are
fighting against global warming, which is a looming threat to our
climate and our existence. Pollution in our cities is a matter of
concern which needs to be addressed.

Identifying the cause of a problem is half the solution. One of the
most dangerous solid pollutants we create is plastic. It is
non-degradable and chokes the mechanism of waste
management. Due to the low cost of plastic, it is readily available
and the use is very common. It has become the biggest threatin
waste management and has caused a lot of pollution worldwide.
Making plastic is easy but destroying it safely is not. It can be
disposed of completely by burning, however it releases harmful
toxins into the environment and results in air pollution. Leaving itin
alandfillis not a solution either, because it takes 1000 years to
decompose. Both of these solutions are not sustainable, and are
just enough to delay the immediate concern without taking in
account the future. Plastic is covering more ground every year by

occupying land and oceanic bodies, andit's evenin the air we
breathe and the water we drink.

Simply banning plastic is not a solution. The best way to
manage is recycling and responsible usage. Alternatives to
plastic should be sought such as paper bags or cloth bags. This
would not only create a lasting product, but also reduce plastic
pollution. Similar initiatives by different companies need to be
sought in order to create awareness of the harmful effects of
plastic usage.

Itis very convenient for us to neglect our responsibility and put all
of the blame on Government, but ultimately we are all
responsible. We are fortunate that Government and Industry both
are realizing the dangers and threats society faces. But the
solution lies with all of us. We the citizens have an equal if not
greater role to play.

If people unite, there is no challenge that we cannot face and
resolve. It just means stepping out of our comfort zones, taking the
first step to commit to changing our behavior, and then
coordinating action with each other. Together we shall overcome
the menace of plastic pollution inshaAllah!

Emad Mehmood is part of
the Communication Team at Byco

OMS TECHNICAL SKILL

skill development program has been developed and organized by

the OilMovement and Shipping (OMS) Departmentin
collaboration with Byco’'s Human Resources. This has been unique in
Byco's history. The basic theme of this program was to strengthen the
technical and professional skills of the oil movement staff in their core
functional areas.

Management’s aim is to develop skills of its staff from the grass-root
level, taking it to an acceptable and approved level so that team
members match company and industry standards. When the staff has
these basic skills, they are able to perform efficiently by being aware of
their roles and responsibilities.

Training not only develops the skills of employees, helping them
achieve their desired career growth, but it also leads to value additionin
the organization and improved productivity.

Inthe OMS Technical Skill Development Program, pre-assessments

were performed in order to conduct a gap analysis of the current skills
and weaknesses of the employees. The main purpose was to identify
these weaknesses or lack of knowledge and give the trainings in those

specific areas. Trainings and field sessions were conducted to minimize
the gaps and ultimately enhance skills.

Post assessment activity was performed in order to check the
effectiveness of trainings and ascertain any improvement achieved.
The results of the trainings were phenomenal. A total of 83 employees
participated in these sessions. Skills training resultedin an
improvement of 54% and 44% of Byco's Crude Receipt and Product
Shipment Staff and Tank Farm staff respectively.

Saad Rizvi and Muhammad Faisal Zaki are Senior
Managers of the Oil Movement Department at Byco



Secretary Petroleum, Mr. Asad Hayaud Din visits Byco’s Zero Point Senior Management celebrated Pakistan Day at the Head Office

Secretary Petroleum, Mr. Asad Hayaud Din, plants a tree at the refinery. Mr. Muhammad Omer Khan, Assistant Manager, Communication,
Also pictured: Mr. Rashid Badruddin, VP, Operations, Mr. Fayaz Ahmad Khan, attended a workshop on the United Nations Sustainable Development
VP, Commercial, Mr. Rehan Sajjad, GM, EHS, Mr. Shehryar Ahmad, Head Goal 6: “Water Stewardship”, organized by Coca Cola

of Communication and Mr. Mudassar Qadeer, GM, Petroleum Marketing
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Mr. Mudassar Qadeer, Mr. Adeel Azam, Mr. Majid Mugtadir, Mr. Yasin Khan, Mr. Mansoor Shafique Qureshi, Mr. Fayaz Ahmad Khan, Mr. Syed
Arshad Raza, Mr. Zafar Shahab, Mr. Azfar Saeed Baig, Mr. Ghulam Sarwar and Mr. Shehryar Ahmad at Byco’s Extraordinary General Meeting

Mr. Fayaz Ahmad Khan, VP, Commercial, made a presentation to the Mr. Ghulam Sarwar, Mr. Majid Muqtadir, Mr. Syed Arshad Raza,
FPCCI Standing Committee on Petroleum Products Mr. Zafar Shahab, and Mr. Yasin Khan at Byco’s Extraordinary General
Meeting (EGM) for the election of new directors on Byco’s Board

Mr. Irfan Qureshi, Manager, NFR, with the Indonesian Delegation during Coca Cola promotional activity at the forecourt



LEARNTO

tisimperative that every individual takes out some time for
themselves to relax. Itis not only good for the individual, but also
for people around without utilizing much of your time.

The following stress-relieving tips can get you in a cheerful moodin
15 minutes:-

1. Meditate
Research suggests that daily meditation may alter brain’s
neural pathways, making you more resilient to stress. A few
minutes of practice per day can help ease anxiety. Focus
your attention on reciting out loud or silently, a positive
mantra which suits your mood. It lets distracting thoughts
float by like clouds.

2. Breathe
Take a5 minute break and focus. Sit up
straight, eyes closed and hands on
your belly. Slowly inhale through
your nose. Feel the breath startin
abdomen and work its way to
the top of your head. Reverse
the process as you exhale
through your mouth. “Deep
breathing counters the

effects of stress by slowing ::

the heartrate.

3. BePresent
Slow down and take 5
minutes to focus on only one
behavior with awareness.
Notice how the air feels on your

face when you are walking or how a

your feet feel hitting the ground. ——————
Enjoy the texture and taste of each =
bite of food. When you spend time in the A
moment and focus on your senses, you are ——
bound to feel
less tense.

4. ReachOut

Your social network is one of your best tools for
handling stress. Talk to others preferably face to face,
or atleast on the phone. Share what's going on. You can
get a fresh perspective while keeping your connection
strong.

5. Tuneinto Your Body
Lie on your back, or sit with your feet on the floor. Start at
your toes and work your way up to your scalp, noticing
how your body feels. Simply be aware of places you feel
tight or loose without trying to change anything for 1 to 2
minutes, imagine each deep breath flowing to that body
part. Repeat this process as you move your focus up your
body, paying close attention to sensations you feel in each
body part.

6. Decompress
Place a warm heat wrap around your neck and shoulders for
10 minutes. Close your eyes and relax your face, neck, upper
chest, and back muscles. Remove the wrap, and use a tennis
ball or foam roller to massage away tension. Place the ball
between your back and the wall. Lean into the ball, and hold
gentle pressure for up to 15 seconds. Then move the ball to
another spot, and apply pressure.

7. Laugh Out Loud
A good belly laugh doesn't just lighten the load mentally. It
_ lowers cortisol, your body's stress hormone, and
: ““*q boosts brain chemicals called endorphins, which

helps your mood. Lighten up by tuning in
to your favorite sitcom or video,
reading the comics, or chatting
with someone who makes
you smile.

8. CrankUp the Tunes
Listening to soothing music can
lower blood pressure, heart

rate, and anxiety. Create a
playlist of songs or nature
sounds (the ocean, a bubbling
brook, birds chirping), and
allow your mind to focus on it
or sing yourself.

9. GetMoving
All forms of exercise, including
yoga and walking, can ease
depression and anxiety by helping
the brain release feel-good
chemicals and by giving your body a
chance to practice dealing with stress.
You can go for a quick walk, walk up and
down a flight of stairs or do some stretching
exercise like head rolls and shoulder shrugs.

10. Be Grateful
The sense of gratefulness for your blessings cancels out
negativity and worries. Don’t forget to celebrate
accomplishments like mastering a new task at work or a
new hobby.

When you start feeling stressed, itis important to look around and
remind yourself of what really matters.

Colonel Shamsuddin is the Head
of Administration & Security at Byco



SAVE THE MANGROVES!

angroves are one of the most quintessential features of

Karachi, Pakistan and South Asia’s coast line from time
immemorial. They are considered one of the earth’s best carbon
scrubbers. For this reason, they are a critical ecological resource we
have against climate change. The rapid unplanned growth of
Karachi has taken a huge toll on them here unfortunately.

Due to their ability of efficiently absorbing and storing carbon
dioxide, mangrove forests are an excellent solution to address
global warming. A patch of mangroves can absorb ten times more
carbon dioxide than a terrestrial forest of the same size. Additionally
they provide an excellent ecosystem sustaining biodiversity.

Mangrove forests in Pakistan support the fishing industry by
providing a healthy breeding ground for numerous species of fish,
crabs, and shrimps. About 80 percent of the fish caught here,
spend a part of their life in mangrove creeks. Mangroves are also a
home to many organisms which maintain the balance of marine life.

Mangrove forests can serve as a firstline of defense against storms
and tsunamis. Since Karachiis situated only 38 metres above sealevel,
these forests are of crucialimportance for the city’s survival.

Constant deforestation poses a threat to mangroves; over a third
of them have already disappeared in the Americas and are
disappearing faster than any tropical forests. Many organizations
such as UNDP and UNESCO have highlighted the importance of

their rehabilitation and have inspired a lot of action. Many mangrove
forests are facing the threat of extinction either by illegal land
reclamation for farming and commercial structures, or by being
made into dumping grounds by industries and residents alike.

Despite representing less than one percent of all tropical forests
worldwide, mangroves are essential to our ecosystem. We need to
protect and expand our mangroves as a matter of survival.

Mangrove forests pictured along Karachi’s coastline

Abdullah Suhail and Shehryar Ahmad work with
Byco’s Communication department

ONE CAN MAKE A

I'm starting with the man in the mirror
I'm asking him to change his ways
And no message could have been any clearer
If you want to make the world a better place
Take alook at yourself, and then make a change (M. Jackson)

P ositive change does not require excessive effort. Any initiative
can make it happen. Any small step, like a sincere smile or
simply offering someone your help can begin the chain; a word of
encouragement or good advice. We should not wait for someone
else to take the first step. Be the first one to move in the direction
of change. Give your time, efforts, and your contributionin a
heartfelt way.

There are a few acts of kindness which can make a difference in
someone’s life and undoubtedly that person will at some point
make a good difference in another person'’s life. Holding the
door for someone, helping them pick up something they
dropped, offering to help them change their tire, or simply
greeting a janitor, a security guard or a waiter with respect and
dignity, these create positive vibes which can propagate

to others.

We must do it for those less blessed and less privileged than us.
Those without position, title or status, we do these acts from the
goodness of our heart without expecting any reward. Others who
witness it will be inspired to do the same. We learn by example so
why not be the ones to set an example. It will simply take one small
initiative to doit.

People can become desensitized to values of respect and dignity.
Losing compassion, becoming insensitive, and not empathizing
with each other. Some may have lost their moral compass. Is
anyone really that busy to help another in their time of need?

There are numerous moments in our lives where we can help and
support someone at work, in our neighborhood or our community.
Why can’t we be Ambassadors of Change? We can’t expect
goodness if we can’t do the same for others. A change for the good
can begin with you!

Everyone must play their role to help contribute to society. One
person can bring a smile to someone else now; be that person.

People need to accept their social responsibilities as individuals. If we
want a better neighborhood, city, country or world, then we must
stand up, and (in Gandhi's words) “Be the change we want to see in
the world”, letting the positive energy radiate and influence others.

It takes one block of stone to start the foundation of a building,
palace or fortress; it takes one drop of water that fills up a bucket or
adam. You can be that first stone, or drop of water.

“Do not go where the path may lead; go instead where there is no
path and leave a trail.”- Ralph Waldo Emerson

Jovita Pereirais part of the
Administration Department at Byco



Mr. Fayaz Ahmad Khan launching the new variant of Byker at Pearl Continental, Lahore with the Petroleum Marketing Team

Motorbike

Mr. Mudassar Qadeer, GM, Petroleum Marketing, presented an Mr. Sana Ullah, Head of Retail Development, with his team at Al-Tariq
award for highest sales of Byco’s lubricants to a distributor at a retail outlet to celebrate Customer Service Day
sales event in Hyderabad
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Mr. Malik Amjed Salim, Director General Oil, visited Byco’s refinery Mr. Rashid Badruddin, VP, Operations, Mr. Aftab Ahmad Zahid, Head
of Operations, and Mr. Sohail Saifi, GM, Oil Movement, celebrated
Pakistan’s 72" Independence Day at the refinery



Byco Employees celebrated Pakistan Day at the Mehmood Byco’s third quarter financial results were presented at the Pakistan
Kot Terminal Stock Exchange. Pictured: Mr. Majid Mugtadir, Mr. Faizan Farooqui,
Mr. Mohammad Wasi Khan, Mr. Tabish Gauhar, and Mr. Zafar Shahab

Mr. Mudassar Qadeer, GM, Petroleum Marketing, and Mr. Kashif Bashir, Head of Lubricants, with their Petroleum Marketing and Lubricants Team
attended the Top Mechanics and Traders Event held at Hyderabad



BYCO WINS 16TH ANNUAL ENVIRONMENTAL

yco won an Award for Environmental Excellence, at an awards
Bceremong held at the Marriott Hotel in Karachi. The Chief Guest
at the occasion was the Chief Secretary Sindh, Mr. Mumtaz Ali
Shah, who presented the Environment Excellence award to Mr.
Mudassar Qadeer, Byco’s GM of Petroleum Marketing.

The Environment Forum visited Byco's supported Urban Forest,
Refinery, and SPM, and reviewed the company’s environment and
health practices and procedures. After their assessment and
thorough examination, Byco was chosen as a special winner of
the Environmental Excellence Award for meeting local and
international standards of Environment Protection and Health
Practices. Byco’s focus on mitigating Climate Change and tree
plantation activities according to the Miyawaki method, and
support of The Urban Forest was cited as a key factor in Byco’s
winning of the Environment Excellence Award.

Mr. Azfar Saeed Baig, Byco's Vice President, AHR, said on the
occasion: “This award is a testament to Byco placing the
highest priority on Environment and Health at all our facilities.
We are proud to have won this award. Byco is compliant with all
relevant national and international environment and health
protocols and procedures at all of our installations across
Pakistan.”

Byco won an award for Environmental Excellence. Mr. Mudassar
Qadeer, GM, Petroleum Marketing, received the award from
Chief Secretary Sindh, Mr. Mumtaz Ali Shah

IMPORTANCE OF

here used to be a time when ensuring safety meant employing

alarge number of security guards, and even then there was risk
of a security breach. That time is long gone now and due to modern
technology, ensuring safety is much easier.

Intimes like these, the need for surveillance is increasing drastically.
With advancements in modern technology crimes are increasingly
evasive, so security surveillance has to be one step ahead in order
to prevent it.

Surveillance cameras are everywhere! From homes to offices and
even on the street, these act as eyes that don't blink, ensuring
safety evenin the dead of the night. Even if surveillance fails as a
deterrent, it provides the next best thing, evidence of the crime.
With video proof of the crime, catching culprits is more likely and
chances of it recurring is significantly minimized.

Lately, home residents are raising privacy concerns, which is
justified to some extent, but the benefits outweigh the costs in this
system. Surveillance systems are meant to protect assets, and
there is no other similar alternative. In the event when a crime is
committed itis caught on camera, you get evidence against the

person committing it, and you become aware of aloop hole in
security which then can be closed.

Surveillance cameras are much more efficient and effective than
hiring security guards to patrol your property, which can entail a
high chance of human error. Video cameras on the other hand, is a
onetime cost requiring minimum maintenance cost.

Surveillance cameras have been installed at Byco's properties at
the refinery, warehouses, Corporate Offices, Bowzer Village,
Kemari Terminal, Mehmood Kot Terminal and SPM'’s Zero Point,
which ensures our assets are secure round the clock.

Zeeshan Manzoor is
Manager IT at Byco



BYCO PRESENTS blend

he FPCCI Standing Committee on Petroleum Products met recently in Karachi.

Mr. Abdul Sami Khan, its Chairman, invited Mr. Fayaz Ahmad Khan, Byco's VP,
Commercial, to speak. Mr. Khan delivered a presentation to the attendees the outlook of
Pakistan’s Petroleum Industry.

Mr. Khan said: “Oil Refineries save the country billions of rupees annually, paying hundreds
of billions in the form of taxes, duties and other levies.” He made the case that the
petroleum sector suffers from over regulation currently. Regulator’s control over the
prices charged in the industry is stifling growth. Developed, developing and even war-torn

countries like Afghanistan have deregulated their oil industry. This has increased competi- Editorial Team
tion between OMC's, leading to greater efficiencies and more economical rates for
consumers at the pump, and improved customer service levels. Pakistan's related “Inland Shehryar Ahmad

Freight Equalization Margin (IFEM)” imposition does further harm to all who participate in ) ) .
this industry, by increasing prices to the end user and serving as a vehicle for misuse. Editor-in-Chief
Mr. Khan highlighted how by abolishing IFEM the Government can spur competitionin Mahnoor Anwar
the market, in turn benefitting both fuel consumers and the entire economy by reducing Sub-Editor
transportation costs. Abolishing IFEM would also curtail the sale of low quality smuggled
fuelin the market.

Contributors

Itis time to deregulate the industry to unleash its growth potential and similarly spur the

nation’s economy as well. Asjad Nomani
Shehryar Ahmad is part Emad Mehmood
of Byco’s Communication Department Aijaz Hussain
Nabeel Ali Khan
Syed Hasan Ahmed Alvi

Irfan Qureshi

Aiza Nasir Ali
INTERESTING Komal Niazl

Abdullah Sohail

Jovita Pereira
e Bloodis 6 times thicker than water

Tariq Masood
e Thereare 15,000 kinds of roses Colonel Shamsuddin
e Headaches are of 47 kinds Saad Rizvi
e Awhale can swim without eating for three months Muhammad Faisal Zaki
e Abutterfly has to warm itself at 4.5 degrees before flying Muhammad Yaqoob

e Theonlyletters that don’t appear on periodic table are Jand Q Zeeshan Manzoor

e Atbirth, ababy pandais smaller than a mouse

e Anestimated 50% of all gold ever mined on Earth came from a single plateauin
South Africa: Witwatersrand

e Aneagle cankillasmall deer and fly away with it

e In2017, more people were killed from injuries caused by taking a g3 Byco—DHA Urban Forest

selfie than shark attacks

e Alion’sroar canbe heard from 5 miles away bycopakistanitd

e InUganda, around 48% population is under 15 years of age

e Facebook, Instagram and Twitter are all banned in China BycoPetroleumpakistanlitd

o 95% of people text things they could never tellin person

e Thereare atotal of 1710 steps in the Eiffel Tower
bycopetroleum

e Itsnowedinthe Sahara desert for 30 minutes on 18 February 1979

e Anapple, potato and onion all taste same if you eat them with
your nose plugged
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e Honeybees canrecognize human faces g bycopakistanitd
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bycopakistanitd



