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           ear Readers,

Assalam-o-Alaikum!

Welcome to the Spring 2022 edition of the 
Current. 

By the grace of Allah, the economic activity of our nation has picked 
pace; fuel demand is rising, and Cnergyico is now firmly moving in 
the direction of recovery, projecting a positive future outlook. The 
rebranding activity is in full swing; in March 2022, an extensive 
rebranding campaign "Safar Jiddat Ka" was launched, announcing to 
the world that Byco is now Cnergyico. 

Cnergyico announced its financial results for the six months, which 
ended 31st December 2021, with a gross profit of PKR 1.62 billion, 
despite a worsening macroeconomic outlook and depreciation of 
the Rupee against the US Dollar.

Cnergyico’s CEO, Mr. Amir Abbassciy, was featured in the latest 
issue of MILESTONE, a globally renowned business magazine that 
celebrates and showcases exceptional businesses, public figures, 
and executives throughout EMEA and Asia regions.

Alhumdulillah, Cnergyico has been bestowed with the nation’s 
most prestigious award, 14th International CSR Award 2022, 
conferred by the National Forum for Environment & Health 
(NFEH), in recognition of its outstanding environmental and 
sustainability initiatives. 

As Covid preventive restrictions relaxed, Barracuda, a national level 
oil spill response (OSR) exercise organized by PMSA, was once 
again resumed. Cnergyico, as always, led the show and 
demonstrated its oil spill response capabilities. The event was 
attended by Pakistan’s key stakeholders along with foreign 
observers & dignitaries.

To uphold a healthy work-life balance and as a team-building 
exercise, a Sports Week was organized at our Oil Refining 
Complex, where employees engaged in fun and healthy 
activities throughout the week.

Last but not least, Cnergyico is proud to announce its 
partnership with ABHI, an up-and-coming fintech company that 
allows early access of salaries to employees. With ABHI, all 
Company Employees will be able to access up to 50% of their 
earned salary, at any time of the month.

Feel free to reach out to us anytime. If you wish to share an 
interesting anecdote, a story, or pictures, email us at 
communication@cnergyico.com.

On behalf of Cnergyico, I wish every one a blessed Ramzan Kareem!

Best Regards

Kamran Zulfiqar
Brand & Advertising Manager
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EDITOR’S NOTE



        ast year, Pakistan’s biggest oil refiner and one of the largest oil 
        marketing companies went through a historic transformation by 
embracing a new business philosophy and changing its name from 
Byco Petroleum Pakistan to Cnergyico Pk Limited. This name 
change embodies the company’s shift of embracing the future in 
which new avenues of energy are emerging. 

Understanding the Synergy
Cnergyico will be staying true to its core values, particularly 
innovation that has driven the company’s success. It was through 
innovative thinking that the company became Pakistan’s first and 
only vertically integrated oil refiner. 

Meanwhile, the emergence of new technologies and shifts in 
consumers’ preferences are disrupting the energy industry. In 
response to these changes, the company is now evolving while 
expanding and enhancing its scope of business. While Byco 
Petroleum was primarily a vertically integrated oil refiner, Cnergyico 
will be much bigger. That’s evident from its name which has been 
derived from Chemical Energy Integrated Company. 

However, the other major aspect of the new name is synergy, 
which will become a key characteristic of all business functions.  
The word synergy has Greek roots in the word synergos, which 
means working together. Synergy is a condition where the sum 
creates greater value than the individual parts when they work 
together in perfect harmony. 

This idea might seem illogical, but if we observe closely, we will find 
synergy all around us. The prime example is water. This critical 
resource is formed when three atoms – two of hydrogen and one of 
oxygen – are combined in a perfect form. Individually, the three 
atoms aren’t of much value, but when taken together, they form a 
molecule that’s the key to sustaining all life on earth. 

Similarly, Cnergyico also seeks to create synergy across the 
energy value chain, with all aspects of the business and every single 
department working together to become one, highly efficient, and 
productive organization. The integration of chemical and energy, as 
highlighted in the name, is embedded deeply in Cnergyico’s DNA. 

All departments and operations, including SPM, refining 
operations, oil marketing, trading, finance, commercial, 
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information technology, human 
resources, and sales are working towards 
achieving synergies in their respective 
domains. The communications 
department implemented an integrated 
advertisement and marketing campaign 
that also seeks to capture synergies 
through a unique strategy. 

The goal for the communications team was 
to highlight the re-branding initiative, 
increase awareness about Cnergyico, 
including the crucial role it plays in Pakistan, 
and enhance the brand value. Remember, 
the company has been rebranded before 
when it evolved from Bosicor – an oil 
refinery – to Byco Petroleum – a vertically 
integrated oil refining giant. But since the 
last change, times have changed radically, 
with the emergence of digital and social 
media that has now come to dominate all 
media circles. 

An Integrated Marketing Campaign
Therefore, a comprehensive marketing strategy needed to be 
deployed, and the company went for an integrated marketing 
campaign. The advertisement was meticulously designed and 
pushed on traditional print media, radio, digital media, and social 
media in an integrated manner to get the most out of the 
advertisement budget. 

An integrated marketing campaign is always far more effective than 
a stand-alone activity. That’s because people these days are 
bombarded with hundreds of different ads on a daily basis, whether 
they read a newspaper, watch YouTube, browse through Facebook, 
or listen to the radio. From small-scale businesses to global brands, 
nearly all commercial organizations are engaged in one form of 
advertisement or another. But an integrated marketing campaign 
that sends out a similar message across multiple marketing 
channels is usually the only one that the consumers tend to 
remember and recall the most. 

At Cnergyico, this integration was achieved by first developing 
an effective message that is compelling and has clarity, without 
any sort of ambiguity. Then, that message was published on 
both traditional (such as newspapers) and modern (such as 
Twitter) marketing channels as well as other promotional 
methods in a consistent manner. All marketing channels 
complement each other, work together, and make a bigger 
impact collectively than they could do individually. This way, 
they achieve synergy. 

Cnergyico developed three primary messages – “27 Years of 
Making an Impact,” “and “Safar Jiddat Ka!” – as well as a concise 
and to-the-point ad of “Byco is Now Cnergyico.” 

All ads highlighted the long journey of nearly three decades that 
the company has been through. It showcased how over this 
period, Cnergyico has used innovation and gone from strength 
to strength. Now, it has gotten to the point where it is making a 
positive contribution to the everyday lives of all Pakistanis. Its 
two key products – petrol and diesel – are used by virtually 

everyone, helping people, businesses, and key state institutions 
(like the armed forces) move. As a matter of fact, Cnergyico 
provides the fuel on which the economic engine runs. 

Putting Plan into Action
An integrated campaign was put into motion with the focused 
and unified messaging spread across multiple touchpoints. 
Cnergyico’s rebranding is not a simple name change, therefore  
it required a well-crafted strategic plan and an ultimate balance 
between message and channels. Paving the path to execution,  
a cohesive full month campaign was rolled out tapping the 
consumers digitally through social media and traditionally 
through print and radio appearances.

Non-stop and engaging content was designed and deployed on 
various social media platforms under the overarching idea of "Safar 
Jiddat Ka." Renowned platforms and influencers were taken on 
board to spread the word and reinforce Cnergyico's 
communication on all fronts.

Apart from digital, the campaign was rolled out in print and radio as 
well, targeting all segments of the nation. Since the messaging of 
the campaign was crucial, radio and newspapers had to be included 
to ensure the communication was fully absorbed. The 
advertisements were placed on the front page in all top-tier 
newspapers and spread over a span of two weeks, ensuring 
maximum visibility of ads. For radio, instead of ad spots, interviews 
were arranged with leading radio shows i.e., FM 91, 105, and 107, 
where various General Managers from the company talked about 
Cnergyico's journey, the philosophy behind the rebrand, and the 
vision of the future.
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For every company, the greatest 
assets are its customers, because 

without customers there is no 
company” – Michael LeBoeuf

          ustomer Service is defined as an act of 
          taking care of the customers’ needs by 
providing and delivering professional, 
helpful, and high-quality service and 
assistance. Every month Cnergyico 
celebrates Customer Service Day at select 
retail outlets, where customers are shown 
appreciation for their loyalty to Cnergyico’s 
brand. For this celebration, executives visit 
the forecourts and personally serve the 
customers and listen to their feedback 
directly. The day is not only dedicated to 
appreciating the customers only but also to 
recognizing the efforts of the dealers and 
site staff. To liven up the celebration, the 
sites are decorated, cultural and regional 
music is played for the visitors, drinks, and 
treats are distributed, fun activities are 
arranged, where participants can win exciting prizes.

Most recently, Cnergyico celebrated a customer service day at a 
retail outlet in Gharo, the outskirts of Karachi. This activity was 
made possible through the efficient interdepartmental 
coordination among the teams from Sales, Forecourt Services, 
Non-Fuel Retail (NFR), Retail Development & Engineering. These 
representatives not only facilitated customers but also listened to 

their opinions about the Company and its products. Mr. Wasi 
Ahmed Sheikh, Regional Manager South, and Mr. Sanaullah, Head 
of Retail Development and Engineering, were also amongst the 
included representatives from Cnergyico.

CUSTOMER SERVICE DAY
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SUGAR: DRUG OR FOOD?
    f you’re like most people, you must love sugary treats. Today, 
    almost every processed food has a significant amount of sugar 
present, even spicy foods; why? It is because our bodies love sugar, 
and for that reason, we all love food laced with it.

Some in the medical field consider sugar a drug more than food, 
rating its addictiveness more than the most addictive substance in 
nature, opioids. Many studies have proved the addictiveness of 
sugar. You might be wondering if sugar is so addictive, why is 
it allowed in most foods? I will answer that 
question with another question. Why are 
cigarettes, alcohol still sold and consumed 
globally? The only reason is that we have 
allowed it; we allow its sale and its 
consumption.

The objective is not to brand sugar as the 
enemy but to moderate its consumption. 
Today, a large portion of the population suffers 
from obesity because the consumption of 
sugar exceeds the daily limit. Even if you don’t 
directly intake sugar, you might consume it 
passively if you eat processed food. Even 
diet foods like zero sugar drinks contain 
artificial sugar, which may turn healthy gut 

bacteria pathogenic and cause diseases. If you’re not still 
convinced, try googling the advantages of processed sugar.
Do you know why our bodies love sugar? It is because it is easy 
to digest. In nature, everything follows the path of 
the least resistance, sugar is instant energy, 
and therefore, the body doesn’t have to 

burn fat for energy.

Excessive sugar consumption can 
detrimentally impact the heart by clogging up 

the arteries with fat, causing high blood pressure, 
increasing the risk of depression, and much 
more. I am not advocating a sugarless life; it is 
a crucial part of our diet, but rather than 

consuming processed sugar, you should use 
natural sweeteners like honey, dates, etc. Not 

only would they be beneficial for you, but, will also 
help you lose unhealthy weight.

“Let food be thy medicine and medicine be 
thy food.”  ― Hippocrates
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     n my opinion, there is nothing more 
     purging or relieving than traveling. 
Going out into nature and gazing at the art 
of the Almighty makes you feel so small 
that you would forget about all your 
worldly affairs. Therefore whenever I feel 
overburdened, I plan a trip to the most 
remote but beautiful parts of Pakistan. 
My most recent escapade was to Charo 
Machi Cascade, a recently uncovered 
oasis in Khuzdar, Balochistan.

According to science, everyone 
experiences time differently; no one 
knows this better than a frequent 
traveler. When the destination is 
exciting, the time seems to freeze. 
The 40 km journey to Charo Machi felt brutally long on 
motorcycles, but the company of my biker friends made the time 
pass easier, making memories along the way. The journey was 
straining, but the destination was so worth it. We reached the 
location about noon, and that is when Charo Machi revealed its 
most beautiful side to us, the blue-concealed tidal pond with an 
astounding cascade and clear water.

The primary fascination of Charo Machi is its cascade, which starts 
from a fast flowing stream of water. You can jump, swim, move 
onto the rough mountains, or relax in one of the world's most 
delightful cascades.

Most people incorrectly assume Balochistan as a barren 
wasteland; on the contrary, it is the jewel of Pakistan, home to 
many awe-inspiring sites. Balochistan offers extraordinary 
geography, known for its under-the-radar vacation spots, such 
as Pir Ghayb (The Invisible Saint) Cascades, Moola Chotok, 
Hannah Jheel, etc. We should not let stereotypical assumptions 
get in the way of discovering Pakistan if we do not want to miss 
out on sites akin to paradise on earth.

EXPLORING NATURE 
DISCOVERING BALOCHISTAN

I
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       ust like food and water, sleep is also essential to sustain life, but 
       not for the reasons you think. People often associate sleep 
with feeling tired, but that is just a signal from your body 
demanding sleep. The real reason your brain needs sleep is to 
optimize functions that work better when you’re asleep. Just like 
in real life, trash collection usually happens early in the morning to 
avoid traffic; similarly, our brain goes through a cleaning 
mechanism during our sleep.

When we are awake, our cells accumulate waste that can kill them if 
toxins surpass a certain threshold. Due to its critical nature, the 
mind has developed a complex cycle to regulate sleep, known as 
Circadian Rhythm.

The Circadian Rhythm is an intrinsic clock that makes you feel 
drowsy and wakes you up. Interestingly, the internal clock is 
dynamic and shifts according to the daylight schedule, which is 

why, when you move to another part of the globe, your sleep 
schedule normalizes within a few days. How it works is, when light 
strikes your eye, your mind conceives it as daytime and releases a 
hormone, cortisol, that makes you active. On the flip side, when it is 
dark, your brain releases melatonin, making you feel sleepy. 

In the past, many believed that sleep was a passive activity, during 
which the body and the brain stopped working, but modern science 
has enlightened us with the fact that the brain never stops working. 
Even when we are asleep, it continues carrying out vital tasks, such 
as boosting immunity, mental well-being, etc. In my opinion, we still 
have much to learn about how our mind functions during sleep; 
science has merely just scratched the surface.

THE SCIENCE BEHIND SLEEP

J



GREEN LOGISTICS

            lance around and observe every item in your vicinity. Now ask 
            yourself, how many items around you are made outside of 
Pakistan. We often fail to appreciate the wonder of logistics; in my 
opinion, it is nothing short of a miracle. The shipping industry has 
been around for centuries, paving the way for such a diverse 
economy we see today, where countries that are continents apart 
are able to share their food, culture, and technology with each other.

As much of a marvel logistics is, it also has a downside. The shipping 
industry is powered by carbon-based fuel, which is a major 
contributor to climate change. Already, the shipping industry 
accounts for an estimated 3-4% of the global carbon emissions, 
which is expected to rise with the increasing global population. In light 
of this, several regulatory organizations have implemented measures 
to control and mitigate the impact, albeit rather slowly. Since logistics 
isn’t going anywhere any time soon, unless we discover teleportation, 
we must reduce the amount of carbon emitted during the 
transportation of goods. 

There are several ways in which the shipping industry is coping with 
the situation. Such as:

Slow Steaming
You may have heard that overspeeding vehicles cause higher 
carbon emissions into the atmosphere; similarly, ships also emit 
more pollutants when operated at higher speeds. This can easily be 
mitigated through a practice known as slow steaming, i.e., running 
the engine at slower speeds; not only does the ship emit lower 
carbon, it also consumes a lower amount of fuel.

Efficient Ship Hulls
The hull of the ship plays an important role in the performance of a 
sea vessel. The primary function of the hull is to cut through the 
water; therefore, a streamlined hull will be significantly better at 
optimizing propulsion. Right now, there are many innovative designs, 
where the front of the boat is shaped to allow a cushion of air to form 
beneath the hull when the ship is in motion, reducing friction between 
the vessel and the water and allowing greater propulsion.

Voyage Optimization
Modern-day technologies allow us to predict the weather and likely 
maritime conditions with acceptable accuracy, making voyages far 

safer and less unpredictable. Today, shipping companies commonly 
use this data to predict the performance of their ships in these 
conditions, and in doing so, can make more informed decisions 
about which routes to take. Using this technology to select the most 
energy-efficient routes of passage, shipping companies are able to 
reduce both their costs and their carbon footprint significantly.
 
Optimize Propulsion Efficiency
Increasing the propulsion efficiency of cargo ships is the best way 
to reduce fuel consumption and carbon emissions. There are 
many innovative technologies available today that do so 
effectively and inexpensively. One such invention is the Hi-FIN, 
produced by Hyundai Heavy Industries, which is capable of 
boosting the performance efficiency of any cargo ship.

Using Low Carbon Fuels
Cutting fuel consumption is an effective way for shipping 
companies to slash carbon emissions. In 2020, the International 
Maritime Organization has made some headway by restricting the 
use of high sulfur fuels (HSFO), but due to the enormous scale of 
the industry, more needs to be done to have a significant impact. 
The development of low-carbon fuels is a promising new 
technology and should reduce the number of greenhouse and 
other noxious gases emitted by large cargo ships. By stripping 
away a larger quantity of pollutants, these fuels can reduce the 
overall impact on the environment and human health.

More Efficient Port Management
By optimizing port management and refining operating 
procedures, shipping companies have progressively shortened the 
number of times ships wait in the dock and improved turnaround 
time. This reduces the time ships spend idling in harbors, belching 
out tons of carbon dioxide, and makes the whole process of 
shipping goods more efficient. The optimization of harbor 
operating procedures is a practice now adopted by almost all major 
shipping companies and is of great benefit when it comes to 
making the shipping industry greener. 
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LIFE @ CNERGYICO

Senior Company Officials gathered to celebrate the birthday of Mr. Amir Abbassciy, CEO - Cnergyico Pk Limited



LIFE @ CNERGYICO

All women employees celebrated International Women’s Day  
2022 at Clock Tower, Karachi

A Digital Video Commercial was shot at the Oil Refining Complex

Emergency Response Team conducted a scenario-based fire drill

HR Team organized a session on “Emotional Alchemy” for all 
women employees on International Women’s Day

Officials from Pakistan Customs visited the Oil Refining Complex



Cnergyico signed an MoU with Abhi, an up-and-coming fintech 
company, to provide instant advance on salaries to employees

Mr. Mike Marrington, a global consultant & trainer, was invited to 
conduct a session on ATmosphere EXplosible for the Technology 
team at the Orient House

Customer Service Day was celebrated at a retail outlet in Gharo

Petroleum Marketing team organized celebrations for Pakistan Day at various outlets nationwide
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General Manager - Logistics, Muhammad Ali Shahzad, was 
interviewed by RJ Wafa on FM 91

General Manager – HR, Mr. Jehanzeb Khan was interviewed by RJ 
Amber Razzaque on HOT FM 105

General Manager – Procurement, Muhammad Ahmed, was 
interviewed by RJ Shireen Akhtar on HOT FM 105

General Manager – MAS, Mr. Khawaja Khurram was interviewed by 
RJ Syed Yahya Hussaini on FM 107

General Manager – Projects, Syed Imran Shamim was interviewed by 
RJ Sameeha Arsalan on FM 107
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Kamran Zulfiqar, Manager – Brand & Advertising, was selected as an 
official jury member for the international WARC Awards for 
Effectiveness 2022

Chairman of the Pakistan Engineering Council, Engr. Muhammad 
Najeeb Haroon, met with Mr. Mohammad Wasi Khan, Chairman – 
Cnergyico, to discuss potential collaboration for the future

In an effort to bridge the widening gap between Academia and the Industry, Cnergyico signs yet another MoU with Nazeer Hussain University

To assemble Cnergyico’s very own cricket team for the upcoming 
tournament, a cricket trial was held at the Moin Khan Academy

Cnergyico wins 14th International CSR Award 2022. Mr. Khawaja 
Sirajuddin Athar, Senior Manager – Government Relations, attended 
the award ceremony and accepted the award on behalf of the Company

LIFE @ CNERGYICO



Barracuda XI, Day 3: The OSR Team conducted an oil spill response 
exercise, off the coast of Karachi, in collaboration with Pakistan 
Maritime Security Agency

Barracuda XI, Day 2: Cnergyico’s employees took part in the beach cleaning exercised, organized by PMSA, at Sea View

Mr. Azfar Saeed Baig, Vice President – Information, attended the opening ceremony of the annual oil spill response exercise, Barracuda XI, organized 
by Pakistan Maritime Security Agency

Mr. Azfar Saeed Baig, Vice President – Information, presented a 
miniature model of the SPM to Rear Adm. Mirza Foad Amin Baig 
HI(M), DG, PMSA, as a token of appreciation
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Sports Week in full swing – Employees participated in various indoor and outdoor games

As a healthy team building exercise, Cnergyico organized Sports Week 2022 at the Oil Refining Complex
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A PERFECT BALANCE
          lmost every past edition of this newsletter featured an article 
          about work-life balance; do you know why? Because it is that 
important. Work plays a significant part in all our lives, as it is essential to 
our livelihood, which is why many of us strain ourselves to a limit that 
isn’t sustainable. The worst symptom that follows an imbalanced 
approach is overcorrection, where people who work too hard suddenly 
become lazy and depressed, which is why it is imperative to maintain a 
healthy balance that in no way adversely affects your life or work.

Some people take the approach that was fed to us when we were 
gullible little children, “work hard for a few years, then you can 
rest for the remainder of your life.” This approach is not only 
destructive but is grossly incorrect. Work is an inescapable part of 
life, which becomes challenging with time. Therefore, 
implementing a healthy work-life balance is the only weapon in 
your arsenal to help you deal with future trials of life.

Here are some problems you’ll avoid if you ensure a healthy 
work-life balance:

Fewer Health Problems 
Our minds are not capable of managing high stress. Prolonged 
exertion can manifest in the form of medical conditions, such as 
heart diseases, hypertension, diabetes, etc. A study of more than 
10,000 participants conclusively stated that people who worked 
three or more hours longer than required had a 60% higher risk of 
heart-related problems than those who didn’t work overtime.

Diminished Mindfulness 
An unhealthy work-life balance can reduce your ability to function 
normally, making it hard for you to focus on something for 

extended periods. Lower retention is indicative of an exhausted 
mind that is devoid of sleep.

Strain on Relationships
If you’re always working, you may not be able to give your family or 
friends the time they deserve; even if you want to, you would not 
have the energy if you’re mentally exhausted. The impact of 
work-life balance also impacts interpersonal skills; people with poor 
work-life balance have a higher tendency to lash out at people.

Never invest so much of yourself in work that you forget to live 
your life!
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          he ongoing pandemic has affected many aspects of our life, 
          most importantly ― our priorities. Today, hand sanitizers are 
the must-buy item in most grocery lists. They have become 
ubiquitous in society; you would find dispensers in restaurants, 
malls, offices, etc. Before the pandemic, only hypochondriacs 
carried disinfectants with them; but now, not only is it considered 
normal, but appreciated.

Hand sanitizers may seem harmless, but did you know there is a 
dark side to our handy protectors. Before Covid-19, doctors used 
to discourage the application of disinfectant because its excessive 
use can inadvertently cause something far worse. Some 
ingredients in hand sanitizers that kill bacteria also contribute to 
antibiotic resistance, which means, by overusing sanitizers we are 
facilitating the creation of diseases that will be immune to 
antibiotics, aka Superbugs. Already, about 700,000 people a year 
die from resistant bacterial infections; researchers predict that in 
30 years, these infections will kill more people than cancer. For 
now, to limit the spread of Covid, we have to rely on disinfectants, 
but soon, we will have to reduce its frequent use.

Apart from this, there are other issues that are not as serious but 
are a cause for concern. The main ingredient of hand sanitizers is 
alcohol, which is highly flammable. There are many cases where 
people who applied sanitizers and handled fire got burned. 
Therefore, when using a disinfectant, make sure to stay away from 

fire and other ignition sources; even the slightest spark may be 
enough to cause second-degree burns. There are many other 
dangers of sanitizers, such as they can cause hormonal imbalance, 
dry skin, and even poisoning if exposed to a high quantity.

In life, use of anything in excess has severe consequences; 
therefore, we should always opt moderation. Instead of constantly 
using disinfectants, we should wash our hands, when possible, with 
soap and water; this is a much more sustainable approach.

A DEADLY PROTECTOR

T



Manisha Laloo Kamblay is part of
Cnergyico’s Administration Team

Ahsan Ateeq is part of
Cnergyico’s Human Resources Team

         ach of us has moments that make us feel like we’re not making 
         the most of our lives, most conspicuous during a tough time. 
Maybe these are distress signals from your soul, yearning for 
something more. Suppressing these feelings may seem like the easy 
thing to do, and after a while, the nagging sensation might dull or even 
go away, but so will your desire to achieve something meaningful.

An ideal person with a constructive mindset would use these 
triggers to his advantage and turn his life around, but life is 
the journey from imperfection to reaching 
perfection. We can never reach absolute 
perfection, but we can strive for it. 

Dealing with despair is hard, but it gets 
easier if you master the following qualities.

Accept yourselves
“Comparison is the death of joy,” the 
famous quote of Mark Twain reminds us of 
the fact that envy doesn’t bring anything except 
sadness. Unfortunately, it is embedded into the very 
core of most people, and all we can do is fight the temptation. 
Whenever you have such feelings, always step back and really think 
about whether you want a materialistic life, a bottomless pit from which 
a very few do recover, or something meaningful and makes you happy.

This reminder is for people who spend a lot of time on social media, 
believing the façade of happiness portrayed by influencers, and 
then despair. Comparing your life with others is never healthy. 
Remember, your fight is with yourself, as that is a path that can lead 
you to where you actually want to go.

Be grateful 
True fulfillment can only be achieved by being grateful for 
everything you have. You may have heard from people, “look at 
those, who have less than you,” I say look at people who have more 
than you. If you look deep enough, you’ll find that even they are not 

happy all the time; even if you have everything on earth in your 
name, you won’t be satisfied until you’re grateful. We often waste 
so much time focusing on what we don’t have, what we want, that 
we forget to appreciate the things have in our lives. 

Reframe things positively
There may come a time when you struggle to find a positive when life is 

bleak. In those moments, always remind yourself, from hardness 
comes ease, and some doors must close so that others can open.

Accept the ones you love
If you spend all your time focusing on the 

things you wish you could change 
about the ones you love, then your 

relationships will be strained, and you’re 
bound to feel dissatisfied. Do what you 

can to accept the people you love for 
exactly who they are, rather than focusing 
on aspects of their character that you find 

less than ideal. Love them for exactly who 
they are now, not what you want them to be.

Challenge your logic
It’s perfectly normal to desire more from life. A healthy dose of ambition 
is necessary to lead a successful life, although never let your ambition 
control your life. Behind every choice, demand logic from yourself. Ask 
yourself if it is essential or futile in the grand scheme of things?

Perhaps you’ve decided you want a new car, is that something that 
would make you happy or make your life easier? There will be times 
when you need ease more than happiness and vice versa; only you 
can decide what is most appropriate for you. 

Life is chaos; it doesn’t mean you have to be too!
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READJUST YOUR MINDSET 
TO LEAD A HAPPY LIFE

             ost people consider fishing a hobby more than a sport, 
             because it lacks a strenuous element and, as many believe, 
has a high dependency on luck. The truth is, fishing is more 
complicated than many believe, not entirely dependent on luck, but 
strategy. Catching a fish regardless of the size or specie is easy, but 
catching a fish of a certain quality is a different ball game altogether.
 
Just like every other sport, fishing demands time and effort; no one 
can become an expert fisherman in a day. Although, knowing a few 
tips can drastically improve your technique and set you on the path 
to becoming a skilled hunter.
 
Fishing can be disheartening, when you fail to catch any, 
consequently turning people off to the whole activity. It is certainly 
not a sport for everyone, only suitable for the people with an 
enduring mindset; people who don’t get bored easily and are not 
squeamish. It is a slow and smelly sport, which can last for hours at a 
time. If you still think you have what it takes, you might want to read 
up on the following tips, before you experience the actual thing.

Be Vigilant with your bait! When you set the bait, tightly grip the rod 
and gently nudge the line frequently. Gentle nudges will fool the fish 
into believing the lure is alive. Make sure your bait is properly 
skewered in the bait, to prevent fish from stealing it. Beware, 
impatiently checking the bait frequently or making too much noise 
will scare the fish away.
 
Know your surrounding; research about the common types of 
species found in the region and prepare accordingly. If you know the 
type of fish you want to catch, set your hook and lure accordingly. 
Frequently change spots; if you are having very few bites, seek help 
from the locals if you’re unsure about the popular fishing spots.
 
Fishing is an extremely dangerous sport and without proper gear 
and training can prove fatal; therefore, if you’re a beginner, tag 
along with experts until you get the hang of it. 
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GOOD THINGS COME TO
THOSE WHO BAIT



          he world around us never ceases to change; each year, we hear 
          about a new invention that supposedly will change the way we 
live; some do, while others only make an imprint on the pages of 
history. No one can predict the future; many have tried, but the 
thing about the future is that it is very dynamic. Even a seemingly 
insignificant variable can drastically change the entire outcome. 
Did you ever watch the movie: Back to the Future II? If yes, do you 
remember the scene where the movie tried to predict future 
inventions? Well, that is the best we can do; in the broader sense, 
the directors accurately guessed the concept but had exaggerated 
their magnitude.
 
The world around us is getting difficult to understand each day, with 
the recent inception of Crypto Currency, Non-Fungible Tokens, 
and the blockchain, even the youth have trouble catching up. 
Recently, Mark Zuckerberg, CEO of Facebook, announced the 
rebrand of his company to Meta. It is not a simple rebrand; it 
represents a complete repositioning of the business through Virtual 
Reality (VR) and Augmented Reality implementation. Meta is short 
for metaverse, a hypothesized iteration of 3D internet, which will 
allow people to interact with each other virtually. Apparently, in the 
coming years, Facebook will be ready to roll out an entirely new 
form of social media, which will be more encompassing than all their 
apps put together.
 
According to Zuckerberg, the metaverse will supplant the current 
social media by merging virtual life with real-life and create endless 

new playgrounds for everyone. “You are going to be able to do 
almost anything you can imagine,” he said. I, for one, am very 
excited to see what the future holds. If conventional social media 
can impact the world so much, imagine how the world would change 
after Meta is available to everyone; the possibilities are endless.

INTO THE METAVERSE
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        or many people, the most valuable resources in the world are 
        money and property, things towards which society has 
attributed value. In reality, the most valuable resource a person has 
is time, a finite and unreplenishable resource. Then why is it, we do 
not care for time, as we care for money or property?

A famous proverb most of us must’ve heard while growing up, 
“time and tide waits for no one,” defines the importance of time 
in our lives, reminding us that we have a specific amount to make 
our mark and leave our legacy behind. Just like the tide, time 
cannot be stopped or slowed, its unrelenting grasp leaves 
nothing behind but remnants of past written down in the pages 
of history.

The tricky part of why most of us fail to manage time is because no 
one knows how much of it is remaining. It is not like a bank account, 
where you can see the remaining amount and subsequently spend 
wisely. Just like Schrodinger’s cat experiment, our time on earth is 
both infinite and finite at the same time, where we are alive and 
dead at the same time, we will not know the end, with certainty, 
until the day we actually die.

Time management is a never-ending pursuit, and there is always 
room for improvement. If you have a problem managing time, 
there are two aspects you should focus on, goals and priority. 
Just like we eat when we are hungry, sleep when tired; similarly, 

everything in our life should be like clockwork, completed within 
a specific amount of time  ― that way, we do not waste time 
wandering the earth.

Time is one of the most mysterious forces in the universe, 
rewarding those who value it and cruel to those who squander it. 

THE MOST VALUABLE RESOURCE
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        uel has an inelastic demand, 
        especially for those of us who 
consume it to drive our motorbikes and 
cars daily. When paying around Rs150 
per liter for the fuel at a petrol pump, 
did you ever wonder how that price 
came to be? 

Let’s walk through the price structure of 
motor fuels. There are different 
components of fuel prices.

1. Ex-Refinery Price (set by OGRA, 
based on the past 15-day average 
Platt’s price, including the impact of 
foreign exchange rates)

2. Inland Freight Equalization Margin, also called IFEM, is also an 
important element of the fuel price which helps in keeping 
prices uniform across the country.

3. General Sales Tax, or GST, as advised by the government. 
4. Petroleum Development Levy, or PDL, is a form of additional 

tax imposed by the government.  
5. OMC Margin is the gross margin earned by an Oil Marketing 

Company on the sale of petroleum products like petrol and diesel. 
6. Dealer Commission, which is the gross margin earned by the 

owner of the fuel station on petroleum products sale. 
7. Secondary Freight, which is a fare applied on delivering the 

product from an oil depot or terminal of an OMC to its retail outlet.

Let’s briefly go over these main components. 

Ex-Refinery Price
Ex-refinery price is a monetary amount at which the refinery sells 
its finished inventories of petrol and diesel. It is calculated by the 
Oil and Gas Regulatory Authority (OGRA) using a formula where 
import parity price is determined after taking an average of past 
15-day international prices. After taking this average, it is further 
loaded with import accidentals for the refinery, such as handling, 
bank and ocean charges, marine insurance, wharfage, 
surcharges, etc.

Inland Freight Equalization Margin (IFEM)
If we look closely at the geography and trade dynamics of Pakistan 
then we will come to know that the entire country’s petroleum 
product demand is met from some main supplying sources 
situated at different locations across Pakistan.

However, the demand for motor fuels products is present all 
across the country. Therefore, the component of freight 
charges in the pricing structure becomes a variable element 
depending upon the route and distances from the main 
supplying sources. 

In order to maintain the same prices for fuels products across the 
country, the Inland Freight Equalization Margin (IFEM) mechanism 
is used by OGRA.   

Petroleum Development Levy (PDL) & GST
Oil Marketing Companies collects a fixed levy and general sales 
tax on each liter of fuel sold, as advised by the Economic 
Coordination Committee (ECC). Both of these are a form of tax 
that goes to the government.  

Historically, the PDL and GST have also been major components 
of the final pump price, as evident from the graph above. In 
December, the government charged approximately Rs23 per liter 
on petrol and Rs16 per liter on diesel from the consumers in the 
form of PDL and GST. However, currently, the government is not 
charging any petroleum levy or sales tax; recently, in order to 
minimize the effects of high oil prices in the international markets 
on the consumers, the government has implemented a subsidy 
of 41.43 and 24.07 on diesel and PMG respectively. 

OMC Margin 
The margin for OMC is regulated by the Government of Pakistan 
and can be altered by the government as and when required. The 
current OMC margin on petrol is Rs3.68 per liter. 

Dealer Commission
Dealer Commission is the gross margin earned by the owner of the 
petrol pump on sales of petroleum products. The current dealer 
commission on petrol is Rs4.90 per liter.   

Secondary Freight
The secondary freight component is a part of the POL price 
structure. It is directly proportional to the delivery point (distance 
traveled) from the supply point (terminal). 

Takeaway
Many people believe that the government charges high fuel 
prices because they want to collect revenues through petroleum 
levy and sales tax. But a close examination of the key 
components of fuel prices dispels this impression. The 
government allows refiners, OMCs, and dealers to earn a 
small margin while a major part of the price relates to the 
international oil prices. 

Currently, the government is not earning any revenues in the form 
of taxes from petrol prices, thanks to zero PDL and GST. In doing 
so, the government is foregoing billions in tax revenues to provide 
some relief to the masses whose incomes have already come 
under pressure due to soaring inflation. 
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WHY FUEL PRICES CHANGE 
SO OFTEN?
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        irefighters are one of our 
        nation’s biggest heroes who 
risk their lives daily to save others. 
The hazards they face cannot be 
overstated. Numerous firefighters 
die each year by getting trapped 
in burning structures, and this 
number hasn’t improved in the 
last decade. 

To reduce the mortality rate 
among firefighters, we need to 
become aware about the entire 
fire ground environment, not just 
the fact that there is fire on the 
scene. We need to learn how to 
decipher the information and 
hints that the burning structure is 
telling us. This will guide our 
decision-making and through the 
risk-benefit analysis, we can 
choose between offensive and 
defensive fire handling strategies.

Essentially, we need to arm the fire ground commander with the 
fundamental knowledge that will enable them to make the best 
risk-benefit analysis.

The firefighter must be well-versed in the following topics: 

● Building construction techniques in general, as well as those 
      used in each district.  
● The beginning and evolution of various fire stages
● The burn characteristics of the building materials used in the 
      structures and indicators about what might cause a structure 
      to collapse.

The firefighting teams must be trained and equipped to confront 
the challenges ahead of them, both physically and mentally. They 
must know what capabilities the initial on-scene workers can 
handle and where they may get help with resources. Finally, 
through training and practice, they must get expertise in using all of 
their senses and quickly do a risk-benefit analysis. 

One of the most important competencies a fire ground 
commander should have is one that may be acquired even before 
arriving on the scene of a fire. And that is the knowledge of the 
building and how it is constructed. This can provide tactical 
information on the rate at which the fire spreads, hidden fires in 
void spaces, weak areas that are susceptible to quick degradation 
as a result of the fire, and how specific buildings might collapse if 
their structural support system gets weakened.  

To anticipate the future progression of fire within a structure, it's 
critical to understand the many types of building construction 
classifications, which are:

Type I. Structural members of approved noncombustible or limited 
combustible materials with specified fire resistance ratings 
(exterior bearing walls 4 or 3 hours, etc.).

Type II. Structural members are the same as Type I but with lower 
or no fire resistance rating.

Type III. Exterior walls and structural members that are part of 
exterior walls are of approved noncombustible or limited 
combustible materials; and interior structural members, including 
walls, columns, and so on, are entirely or partially made of wood; no 
fire resistance rating greater than 2 hours.

Type IV. Exterior and interior walls and structural members that are 
portions of such walls are of approved noncombustible or limited 
combustible materials. Other interior structural members, 
including walls, columns, floors, and roofs, should be of solid or 
laminated wood without concealed spaces; no fire resistance 
rating greater than 2 hours. Note that wood timbers used in Type 
IV construction are assumed to have “inherent” fire resistance due 
to their mass and do not have a fire rating.

Type V. Exterior walls, bearing walls, columns, beams, floors, roofs, 
and so on are entirely or partially made of wood or other approved 
combustible materials; structural members may have a 1 hour 
rating or be non-rated.

Knowing how a building is built will substantially improve a fire 
ground commander's ability to project the movement and speed 
of a fire involving the structure vs a fire involving the contents. It’s 
always a good idea to take some time to look at the structures that 
are being built and how they are put together. A fire ground 
commander should be able to make intelligent evaluations on the 
speed and direction of the fire after he or she has a thorough grasp 
of how the structure engaged in the fire will react based on 
construction, fire stage, materials used, and the total fire load. 

Firefighters are the unsung heroes who play an important role in 
the country. Every year, they save thousands of people from fire 
hazards, yet their services mostly go unrecognized. It is high time 
that we realize their importance and equip them with the 
necessary knowledge and skills that will enable them to fight fire 
more safely and efficiently. 

THE ROLE OF A FIREFIGHTER
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CUSTOMER SERVICE:
THE KEY TO SUCCESS
       or most people, when you say “customer service,” the first thought that comes into your 
       mind is the retail industry, i.e., restaurants and shops, but it goes much beyond that. 
Customer service is undeniably a factor that determines the success of a business, as it has 
prevailed in every field of business and life.
 
In a nutshell, customer service can be defined as a form of contact between customers and 
the company, where the representatives are responsible for ensuring customer satisfaction.
 
Good customer service is often related to higher sales, a critical aspect for almost all 
businesses. A company with weak sales can never compete in a free market. There can be 
many reasons why a company has low sales, such as inferior product, cost, or, most 
importantly, poor customer service. No matter how good the products of a company are, 
there will always be people who are left unsatisfied. Therefore, every company must have a 
good customer service team that effectively manages and resolves grievances. 
 
At Cnergyico, we take customer service very seriously, here we have a dedicated team of 
executives who work intensively throughout the day, managing and resolving all customer 
complaints and at the same time generating opportunities for the company. 
 
Complaints can sometimes be very straightforward, but at times might take a lot of effort to 
resolve. For instance, if the customer’s delivery is delayed, the representative must involve 
the retail team for resolution, or if the complaint is technical, the reps must involve the 
engineering team. In short, customer service is the only department that safeguards the 
company’s reputation.
 
Building a good reputation takes a lifetime, but it takes seconds to destroy!
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INTERESTING FACTS
● The world’s oldest wooden wheel has been around for more than 5,000 years

● Dead skin cells are a main ingredient in household dust

● Sudan has more pyramids than any country in the world

● The bumblebee bat is the world’s smallest mammal

● There are parts of Africa in all four hemispheres

● The cornea is one of only two parts of the human body without blood vessels

● German chocolate cake was invented in Texas

● A one-way trip on the Trans-Siberian Railway involves crossing 3,901 bridges

● There’s enough gold inside the Earth to coat the planet

● Human beings can use only a small fraction of Earth’s water

● People once ate arsenic to improve their skin

● Some fungi create zombies, then control their minds

● A cow-bison hybrid is called a beefalo

● Scotland has 421 words for snow

● Armadillo shells are bulletproof

● Firefighters use wetting agents to make water wetter

● Cats have fewer toes on their back paws

● Kleenex tissues were originally intended for gas masks

● Blue whales eat half a million calories in one mouthful

● Wimbledon tennis balls are kept at 68 degrees Fahrenheit

● Japan released sushi-inspired Kit Kats
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